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L5 OrBY GHAUMORATIBHBI BCEMWPHbIN IEHb BE3OMACHOCTW NALWUEHTOB:
pocpRERALORE MOBAJIbHbIE LLE/TN B 2024 TOAY

Bo Bcem mupe B pamkax peanusauuu M'no6anbHoOro nnaHa Aencreum
no obecneueHuw 6esonacHocTu nauueHtos 2021-2030
17 ceHTAGpPA eXerogHo oTMe4YaeTcn

BCEMWUPHbIN IEHb BE3OMACHOCTU NALUWNEHTOB

Llenn BcemnpHoro aHa 6e3onacHocTtu nauneHToB B 2024 roay:

NOBbLICUTH OCBEAOM/IEHHOCTD O IEMEKTAX
JUATHOCTUKY 1 noAYepKHYTb KNOUYeBYIo
ponb NpaBubHOW, CBOEBPEMEHHOM 1
6e3onacHom JNarHoCTUKKU B obecneyeHnm
6€30NacHOCTH NaLNeHTOB.

NPEAOCCTABUTH NAUMEHTAM N X
CEMbSIM BO3MOXXHOCTb aKTuBHO
B3aUMOZENCTBOBATb C MeAULMHCKUMU
paboTHMKaMu N opraHamu
UCMONHUTENbHOM BNacTu B chepe
3[paBOOXpaHEeHNs ANA ynyulleHuns
AWArHOCTUYECKUX NPOLLECCOB.

hitps:/ fwww.who.nt/ru/ news-room fevents/detail /2024/ 0917 [ default-calendar /world-patient-safety-day-17-september-2024-improving -diagnosis-for-patlent-safety

VKPEINWUTb COTPYAHWYECTBO mexpay
theiepanbHbIMUK, peroHanbHbIMKW OpraHamu
UCNONHUTENbHOWN BNlacTu B cchepe
3[1paBOOXPaHEHNA, MeAULIUHCKUMN
paboTHUKaMK, NALUEHTCKUMU
opraHusauusaMn u apyrumu
3aUHTEPeCcOBaHHbIMU CTOPOHAMM B
pa3suTun 6e30WN60YHON, CBOEBPEMEHHOU
1 6e30MacHON JUArHOCTUKMN.

NMPUBNEYb OCOBOE BHUMAHME K
BE3ONACHOCTU ANMATHOCTUKMWN B pamKax
NoNUTUKN obecneyeHus

6e30MacHOCTU NaLUEHTOB 1 KNUHNYECKOM
NPaKTUKK Ha BCEX YPOBHAX 3[1paBOOXPaHEHNA B
CoOoTBEeTCTBMN C

rno6anbHbIM NNAHOM AeNCTBUN Mo o6ecneyeHnio
6e30MacHOCTU NaLMUEHTOB Ha 2021-2030 rT.
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i § ot toeran: PUCKWN B MEANUWNHE

® BremupHbA geHb
m HeszonacHocTH
POC3[IPABHALZOPA

nauveHToB

‘, 17 CeHTRGPN 2024

MeanunHCKON AEATENbHOCTY C HY/IEBbIM YPOBHEM PUCKOB, HEXXENATENbHbIX CO6bITUN, HE6NATONPUATHDBIX UCXOAOB HET, HE
6bIn0 1 HUKorAa He byaeT. UMeHHO (haKT NPU3HAHNA 3TOro 06CTOATENbCTBA 06LWECTBOM U rOCYyAAPCTBOM NMOCAYKU
TONUKOM K MHTEHCU(UKALMKM paboTbl NO NOBbLIWEHUIO KAUecTBa 1 6e30NacHOCT MeAULMHCKON AeATeNbHOCTH B
pa3BuUTbIX CTpaHax, ocobeHHOo B nocnegHue 20 ner.

NPEXXAE BCEINO NOTOMY, UTO AOCTWXXEHME PE3V/IbTATA, NOBbLIWWEHWUE BE3OMNMACHOCTHU
MEANLIMHCKOW NOMOLLW HE ABNAETCA OTBETCTBEHHOCTbIO OAHUX TO/IbKO MEAANKOB 1 BO3MOXXHO
nnb NPU AKTUBHOM YYACTUM NALUUEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LIE/TOM!

N .
MpuunHbl aedeKTOB ANArHOCTUKK MOIyT 3aKnw4yaTbCA B CNNOXMHOCTM KOHKPETHOro cnydas, C KOTOpPbIM l T

nMelT Aeno meuuuHCcKne paﬁonmuu, B BOSMOMHOCTAX N npefenax npMmMmeHAeMbiX MeTo0B neyeHnsa n
AWarHoCTMKH, Nno3Tomy ﬂelb'EIﬂ'bl AWArHOCTHKM He Bcerfa 3aBuCcuT oT IMYHOCTKU Bpaya

HeBepHasi OLEHKa Ppe3ynbTaToB [MArHOCTUMECKOI0 WCCNEJOBaHNA MOXET ObiTb pe3ynbTaTom
pobpocosecTHOro 3abnywaeHuns

MpuunHHaA cBA3b Mexay aeiicteuamu (Mnn GesgeiicTBMeMm) Bpaua M yXyAlWeHWEM 340pPOBbA MK Jaxe
CMepTbio 60NbHOTO He 03HAYaeT ellle BNHOBHOCTH BPaya — 3TO MOXET 6biTb M HECYACTHBIN Cryyan




BremupHbA geHb
EesonacH ocTKn
N nauyneHTos

T cenTRGps 2024

@ memaene  PUCKW B MEAVLMHE

POC3/IPABHAIZOPA

MegvuuHa ABNAETCA AEATENbHOCTbIO NOBLILWEHHOro pUcKa. Kaxaaa MaHUNynauus, Kaxaoe BMeLaTenbCcTBo
B NpouUecce OKa3aHNA MeAULMHCKON NOMOLUM NALMEHTY UMEeT OnpeAeneHHYI0 CTENeHb PUCKa.
He BCe pUCKMN K He Bcerga moryT 6biTb CBefileHbl K HYMI0

Puck ru6enu B aBnakaracrpotge
cocrasnser
1k 3000 000 nepenetram

C AMArHOCTUYECKOM OWNBKON CTanKuBaeTcs
Kamabin 20-bif NALUEHT NONUKNNHUKN

Puck ans 300p0BbsA, CBA3AHHDIU C

“ PpagMauMoHHbIM 06nyueHnem B CBA3MU C
' aBapuven Ha aTOMHOW 3N1eKTPOCTaHLMN,
ABNAETCA BbICOKMM

AvnarHocTuyeckue owubKM CnyyaoTca BO BCEX
yUYpexaeHuaAX 34paBoOOXPaHEHUA N ABNAITCA
npu4YnHOU oKono 10 NPOLEHTOB CMepTen
NauneHTos

80% nudopmauyn, LAaHHON NALMNEHTY HA
ambynaTopHOM nNpueme, cpasy 3abbiBaeTca
naymMeHTamm

PyCK cMepTH NauueHTa B pesynbrare
NpefoTBPaTMMOro HeCYaCcTHOrO Cryuyas B
MeAuLMHCKON npakTuke coctasnsaet 1k 300

BALUE AKTUBHOE YYACTUE CAENAET OKASAHUE
MEAULUWHCKOW NOMOLLN BOJIEE BE3OIMACHbIM!

https:] [www.whoint/ionizing_radiationfpub_meet/fags_fukushima_risk_assessmen thru/; hitps:f [wwwhoint/Teatures/factfiles/ patient_safety/ri/
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fuih  OTBY «HAUMOHAMNBHbIRA

85 v iecteas AWATHOCTUYECKUNW NPOLECC

POC3/IPABHAIZOPA

JinarHocTmyeckuin npouecc HaunHaeTcsa co cbopa u peructpauumn nHopmauuu o nayuenTe. MpegcraBnexHue o ero
cocTosHUM hopmupyeTca y Bpaya no3tanHo. 06bI4HO 3TO onpoc, 0OCMOTP, 06wme aAns BCex aHanu3bl KPOBU, MOUU U
HeKoTopble pyrne, a TaKXKe TaKne ccnefoBaHuA, KOTopbie ABNAITCA KTOUYEeBbIMU B JAHHON KNUHUYECKON o6nacTu:
peHTreHorpamma ansa nynbmoHonora, 3Kl gns kapguonora

Bca nn HeoGxogumasn
NHopmaumna 6pina
cobpana?

B3aumopencTeme
Bo3HWKHOBEHUE nauweHTa ¢

NcTopua 6onesHu
Wccnegosannna
TecTbl

CooblieHue o
JuWarHose

Pesynbrathbl

GonesxHu CUCTEMOW
3gpa BDOlpaHEHH A

KoHcynbTauum cneunanncros

Bbi3gopoBneHne ang
O6bAcHeHue 3annaHupoBaHHble Aop A
Npo6nembl NAUMEHTY  wary Ha nyTH K JJT‘I;LLI:E:_‘TSGHE
HEMEQULMHCKM BbI3IOPOBMEHUIO ’
A3bIKOM HabnogeHue

hitps:/ fnap.nationzlacademies.org/ resource/21794 [ interactive / 5
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fuih  OTBY «HAUMOHAMNBHbIRA

. = HHCTUTYT KAMECTEAR PABOTA B KOMAHHE

POC3/IPABHAIZOPA

MaumeHT U yneHbl ero cembu ABNAKOTCA
K/TIOUEBbIMU YYACTHUKAMM
AVNArHOCTUYECKOro npouecca

https:/ [nap.nationalacademies.orglresource /21794 /inter00s

MeauumHcKkue paboTHMKN,

y4yacTByloumme B
ANArHOCTUYECKOM npouecce

Neyawmmn Bpau

MNaywenT n
YyneHbl ero
CembMm
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BremupHbA geHb
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35 OrBY «HAUMOHATTLHBI

y ©  MHCTUTYT KAYECTBA» 3AHABA|?|TE BOMPOCHI

POC3APABHALIZOPA

3apaBarb BOMPOCHI O AWArHO3e UM ApYrux acnekTax NeyeHusa — 370 War, KOTOPbIW NauneHTbl MOryT
npeanpuHATb, YTO6bI caenaTh yxoa 6onee 6e3onacHbiM. Pa3roBop ¢ Bpauom yKpennseT gosepue un
NPUBOAUT K NyYlLUM pe3ynbTaTam, KauecTsy, 6e30nacHOCTM U yA0BNeTBOpeHunio. OANH U3 Nyyinx
cnoco60B 06LWeHNA C BalUM BPauyoM U MeAULMHCKUM NEePCOHANoOM — 3TO 3aaaBaTth Bonpocsl. MoCKONbKy BO
BpeMs NMocCelweHnn Bpaya NpPoaoMKUTENbHOCTb NPUEMA OrPaHNYeHa, Bbl byaeTe MeHblle TOPONUTLCA, eCnu
NOAroOTOBUTE BONPOCHI A0 NpUema.

— ANA Yero HY)XXHO 3TO uccnegosaHune?

— KOrpga s nonyuy pesynbrarbi?

— KaK NuweTCcA Ha3BaHue 3Toro npenapara?
— ecTb N1 no6ouHbie 3pheKTbI?

— 6yAeT N1 3TO NeKapCcTBO B3aUMOAENCTBOBATb C NeKapCcTBamMm,
KOTOpbIe f Y)Ke NPUHUMaIn?

— 3auem MHe 3TO neuyeHue?

— @CTb 1N anbTepHaTuUBbI?

— KaKOBbl BO3MOXHble OCNOXHEeHUA?

— KaKasA 60/bHMUA nyylie BCero COOTBETCTBYET MOMM NOTPEBHOCTAM?

-/ [wvrw.ahrg.gov/ questionsfindex html, https:/ /nap.nationalacademies.orgfresource /21794 /interactive f
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AP i F Loanent® 5 3TAMNOB NPMMEHEHUS NEKAPCTB
‘_, 17 cenTRBpR 2024

POC3/IPABHAI3OPA

OauH 13 cnoco6oB y6eanTbCA, UTO Bbl NONyYaeTe KayeCTBEHHOe MeAuLUHCKoe obcnyxuBaHue,
— 370 6b1Tb AKTUBHbBIM YTEHOM BALLEA MEAULWHCKON KOMAHADbI.
MauueHTbl, KOTOpbIe 33A4al0T BONPOCHl U NOHUMAKOT OTBETbLI, KAK NpaBuno, nony4yawT 6onee
CBOEBpPEMEeHHYIO U TOYHYIO ANArHOCTUKY U 4OOUBAIOTCA NYYLINX Pe3ynbTaToBs.

1. NEPEQ NPUEMOM

Boinuwnte BCe Nekapcrea, KOTopbie Bbl NPUHUMaeTe. 3TO BKNOUAEeT B cebsn:

* peuenTypHble neKkapcrea

* NeKapcTBa, oTnyckaemble 6e3 peuenTa, TaKMe Kak aCnMpuH Unm aHtTauuabl

* BUTAMUHbDI

» 6uonoruyecKkmne aKTuBHble J06aBKM

+ 3anuwuTe BOMPOCbI, KOTOpPbIE Y BAC €CTb K Bpauy

* 3HaliTe CBOE TeKyllee COCTOAHME 30POBbs, NPOLWbIe onepauumn u 6onesHu




‘, 17 ceHTRGpN 2024
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35 OrBY «HAUMOHATTLHBI

§ ety e 5 3TANOB NPUMEHEHUA NEKAPCTB

POC3APABHALIZOPA

2. BO BPEMSA NMPUEMA

* PacCcKa)XXuTe 0 CBOMX CUMMTOMAX, UCTOPUMN 340POBbA N NK6bLIX Npobnemax, CBA3aHHbIX C
nexkapcrsamu, KOTopbie Bbl NPUHUMANM B NPOLLNIOM

+ 3apaeanTte Bonpochl, yTo6bl y6eanTbCA, UTO Bbl NOHUMAETe, YTO BaAM rOBOPUT Bpay

« Coobwute cBOEMy Bpauy, ecnmn Bbl 06€CNOKOEHbI TEM, UTO HE CMOXETE Cef0BaTh ero
MHCTPYKLUAM

+ Ecnu Baw Bpay pekomeHAyeT KOHKpPeTHOe NneyeHune, crpocuTe o BapuaHrax

» Ecnu Bam HyXXHbl AMArHOCTUYECKNE NCCNefoBaHUA, CNpPoCcuTe:
- KaK NpoBoanTCA nccnegoBaHune?
- KaK 3710 6yaeT ouywaTbca?
— 4TO HYHO Caenarth, YTo6bl NOArOTOBNUTLCA?
- KOrAa Bbl NONYUYUTE pesynbTaThl?

— eCnn Bam BbINUCbIBAIOT IEKAPCTBa, COOBWUTE CBOEMY Bpauy, eC/iv Bbl GepemeHHsbl,
KOpPMUTE rpyAblo, UMeeTe peaKunu Ha NeKapcTea unu npuHUMaeTe BuTamuHbl unu bA[bi

» VY3HawuTe, uto aenarts gansuwe. Monpocure:
— MNCbMEHHbIe UHCTPYKUMN

’ - 6powtopbl
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35 @IBY «HAUMOHAMLHBI

R 5 3TAMOB NMPUMEHEHUSA NEKAPCTB

i POC3APABHALIZOPA
v

Noapo6HO paccKaXknte CBOK UCTOPUIO: ByabTe ACHDI, MONHbI U TOUHbI,
KOra paccKkasbiBaeTe CBOeMy Bpauy 0 CBoeM 3aboneBaHuun.

» byabTe npegenbHO ACHbI — NOTPaTbTE HEKOTOPOE BPemMs Ha To, YTO6bl NOAYMaThb O TOM,
KOrAa y Bac NOABUANCH CUMITOMbI, N3-3a YEro OHU YNYYLWNAUCD NN YXYALWKNAKUCD, Bbinn nu
BalUX CUMNTOMbI CBA3AHbI C MPUEMOM NEKAPCTE, MPUEMOM NULLKA, (HU3NYECKNMU
yNpaXKHEHUAMU UNN ONpeaeneHHbIM BpEMEHEM CYTOK

- byabTe BHUMATENbHbI — NOCTAPAUTECh 3AMOMHUTD BCHO BAXHYI0 MH(OPMALMIO O Ballem
3a6oneBaHnK. 3aNUWINTE HECKONbKO 3aMETOK U BO3bMUTE UX C COBON. BO3MOMHO, KTO-TO 13
YUNEeHOB CeMbU CMOXXET BaM B 3TOM NOMOUYb

+ bypabTe akKypaTHbl — MHOrAa B 60NbHULE Bbl MOXETE NocewaTh HECKONbKNUX Bpayen cpasy.
Y6eauTech, UTO BalN BPaUM BhICAYILANN OAHY 1 TV ¥E UCTOPUIO 0 Bawem 3a6oneBaHnn

+ BCnomHuUTe, KaK1ue MeToAbl NeyeHus Bbl Npo6oBany B NPOLIOM, MOMOTanu I OHU U C
Kakumu nobGouxbimm schchektamu Bbl CTAaNKMBaNuUCh, €CNU TaKOBbIe UMENUCh

» [ogymanTe 0 TOM, KaKk Nporpeccuposana Bawa 6onesHb ¢ TeYeHuemM BpeMeHH!

« MopymanuTte 06 ncropuu 6onesHn Bawen cembn U 0 TOM, NOABEPXEHBI NN Bbl PUCKY
nogo6HbIX 3a6onesaHuin

10
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# SRS 5 3TANOB NPUMEHEHUSA NEKAPCTB

POC3APABHALIZOPA

3. NOC/IE NPUEMA

- Bcerpa cnepyinTe MHCTPYKLMAM Bpaya.

« Ecnu Bbl HE NOHANMN UHCTPYKLMN NOCNE TOr0, KAK BEPHYNUCb AOMOW, CHOBA 06paTnTech
K CBOEeMy Bpauy

« [orosopute co CBOMM BPauyoM Unu hapmaLeBTOM, NPEXae Yem NPeKkpaTnTb npuem
KaKuX-nnbo nponucaHHbIX NeKapcTs

+ O6paTuTtecb K CBOEMY Bpauy, €Cny Baly CUMATOMbI VXYALWATCA UKW €CNn Y Bac
BO3HUKHYT Npo6nembl C BbINONHEHWEM NHCTPYKLIAN

* 3anuwurecb Ha npuem, 4yTOoObI CAATb aHANU3bI nnn, ecnn HEOGXO,DMMO, OﬁpaTHTECb K
cneunannucry

« O6paTuTecb K CBOemy Bpauy, 4Tobbl y3HATb pe3ynbTaTbl aHanu3oB. CnpocuTe, 4To Bam
cneayer fenartb € pesynbTaTtamu

+ Bepute cBOoun cobcTBEHHbIE 3aNUCK O pe3ynbTaTax aHaNIN30B, PEKOMEeHJALUAX 1
rocnuTann3auuax

« BeguTe TOUHbIN CMUCOK BalIUX NEKapCTB

« 3anucbiBauTe HHdJOpMEII.I,I‘I['O O CBOEeM 340pOBbe U CnegnTe 3a Ceoum nporpeccom

1
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CumnTombi

Ucropun 6onesun

Ouenka
NPOMCXOAALLEro

. @rBY «HALUMOHAMBHBIA

MHCTUTYT KAYECTBA BYAbLTE BOBJ/IEYEHDI

POC3/IPABHAIZOPA

PacckaXuTe CBOeMy Neyallemy Bpauy, UTo He TaK. [louemy Bbi
3/1eCb. HOBbII N1 3TO CUMMTOM, KOTia OH Hayas Bac 6eCrnoKouTb,

KaK Bbl Nneyunucb goma?

PacckayuTe, Kak NposiBnanack 601e3Hb, Kakne cepbesHble
3a6onesaHuaA 6biNK 10 3TOTO Y Bac UN Y BalUUX 6NU3KNUX
POACTBEHHUKOB. byabTe roToBbl 06CyAUTb CO CBOMM BPauoM
neKapcTea, KOTopble Bbl ceuac NpUHUMaeTe, BKNoYas
Ge3peLenTypHble NeKapcTBa, a Takxe BA[bI.

OnuLINTe, YTO, NO BalleMy MHEHUIo, NpoucxoauT. Mogenutech
CBOMMM YYBCTBAMU U OMACEHUIMN.

«fl obecnokoeH cnegyrowumu cMMNToMami....»

«Y moero 6nMM3Koro pofcTBeHHUMKa Bbin pak
nerkux...»

«fl AYMA0, MHE HY)XHO CKa3aTb, YTO ¥ MeHSA
6bina onepauuna Ha cepaue...»

«fl NOAroTOBUN CNUCOK NEKapPCTB, KOTOpbIe A
NPUHUMAIO...»

«fl 6eCnoKOKCh, YTO 3TO MOXET BbITh... U A
NbITANCA ....»

Mocne Toro, KaK Ball neyvalluit Bpay coobluT o
AWarHose, 3ap,a|.71Te BOMPOCHhI U YTOUHUTE
nocnegyloume oencTBua»

Nvarnos

Mocne Toro, Kak BaLl nedyalwun Bpay onpeaenuT Balle COCTOHUE,
CNpocCHUTe, He MOXET /1N 3TO 6bITb CBA3AHO C YEM-TO APYrUM.
Y6eauTtech, YTO Bbl NOHUMAETe, C YeM CBA3aHbl BalM CUMNTOMbI.
CBouMM#u CnoBamu onuLinTe guarHo3. Pacckaxure, ecim 4To-TO
MOXET nomeluaTb Bam cCiefjoBaTb Ballemy NnnaHy neyeHuns.

«He mornu 6bl Bbl CKa3aTh MHe, YTO elle 3To
MOXeT 6bITb?»

Yro genarb fansbiue

hitps:/ [nap.nationalacademies.org/resource/ 21794 finteractive/

Y6eguTech, UTo Bbl NOHUMAETe, UTO BaM Aenatb Aanblue. oBTopute
CBOIA NNaH NeueHns N MHGOPMaLNIo, KOTOPYIO Bbl NONYYNNIN OT
CBOEro Bpava.

«Ecnu 2 npaBUnNbHO MNOHAN, TO...»
«YT00bI A HUYEro He NPOoMnyCT/, He Mornu bbl
Bbl NOBTOPUTD...»

12



BremupHbA geHb
6e3onacHoCTH
nauweHToB

",. 17 cewTRGpn 2024
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MHCTITYT KAYECTBAD YEM ONACHO CAMONMEYEHUE?

POC3/IPABHAIZOPA

CamoneueHue - 310 UCNonb3oBaHue NoTpebuTenem NeKapCTBEHHbIX NPenapaTros, HaXoAALWMXCA B CBO60AHON Npojaxe, Ans

NPOMMNAKTUKN W NEYEHNA HAPYIIEHWA CaMOYYBCTBUS W CMMNTOMOB, Pacno3HaHHbiX UM camum (Tepmun EBponenckom
accoumauum npoussoauTenen 6espeuenTypHbix npenaparos, AESGP).

Puckmn camoneyeHus:

HenpaeunNbHaa AUAarHoCcTUKa 3a6onesaHna N MAaCKNPOBKA CUMNTOMOB
ynyuieHHOe BpeMs, 3aflepiKKa ¢ obpalleHnem 3a MegULUHCKON NMOMOLLbIO
HenpaBuWNbHbIA cNocob BBeAeHUs Npenapara, J03MPOBKa UK Nepeao3npoBKa
onacHble /IeKapCTBEHHbIE B3aMMOJencTBUs

TAXENble No6ouHbIie peakuun

XRRXEXBR PR RN

pasBuTUE YCTOMUYMBOCTYU K NEKAPCTBY

OTBeTCcTBEHHOE CamonevyeHwe - 310 padymHoe npumMmeHeHne CaMmmMmn nauneHTamn nNeKapCcrBeHHbIX CpeacTs C BbiCOKMM

npocunem 6€30NacCHOCTY, HAXOAAWMXCA B CBOGOAHON Npogaxe, C uenbio NPoUNakTukn Uny neYeHns Nerknx HeoOMOraHum
A0 OKa3aHuA npocdeccuoHanbHOW BpayebHOU nomouy.

PayuoHanbHoe ucrnonb3oBaHue NneKapcrBeHHbIX CpeacTB — 3TO TaKoe UX NpuMeHeHue, Korga 60onbHbIE nony4aroT npenapaTbl B COOTBETCTBUA C

KNUHNYECKON Heo6XoANMOCTbIO, B 103aX, OTBEYALWMX MHANBUAYaNbHbIM HOTpEGHOCTHM, Ha NpoTAXeHUW aJeKBaTHOro nepuoia epemMeHn u c
HaMeHbWNMHW 3aTpaTamn AnA cebsa u obLiecTea

Mpu o6biuHoN OPBU 6€3 noATBepXAEHHBIX BaKTEpUaNbHbIX OCNOXHEHNA NPUHUMATh aHTUBMOTUKK BeccMbICNeHHO.

PaHHee oﬁpameuue 3a HEAI'II.I,HHCKOﬁ noMmoupbto, BoBpeMa NoCTaBNeHHbIN AWarHos n cpoeppemMeHHO Ha3HaueHHoOe neyeHWe BNUAKOT Ha
nporHo3 3aboneesaHus.

\ll

HenpasunbHoe neyeHne yBenmumMBaeT pUcK OCNOXHEHUN U CMEPTH.

hitps:/ /cgonrospotrebnadzor.ru/naseleniyuf neinfekisionnye-zabolevaniya / cem-opasno-samolecenie 1 3
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Bo epemsa unu nocne onepayuu Bbi uMmeeme pucKku 3apaXeHusn UHdJEKMUEﬁ 6 obiacmu onepamueHo20 éMellame/ibcmea

KAK Bbl 1 BALLIW B/IN3KWUE MOXXETE NPEAOTBPATUTb PUCKWN 3APAXXKEHNSA UHOEKLMEN B OBJIACTU
XUPYPIMMYECKOIO BMELLATE/NIbCTBA?

-

Mepen onepauueii 06cyguTe C Bpauom apyrue npobnembl co 30poBbeM, Takne Kak guabeTt. 3T npobnembl MoryT
noBnuATb Ha Bawy onepauuio u Bawe neyeHue.
\.

”

BpocbTe KypuTb. MauuneHTbl, KOTOpble KYPAT, 3apaXaloTcs yalle.

L

p
Cnepyute MHCTPYKUMUAM Balwero Bpaya no OUNCTKE KOXXK nepepn onepauuen. Hanpumep,
ecnu Baw Bpauy peKoMeHAyeT NCNoNb30BaTh CneluanbHoe MbiNo nepey onepauunen,

obasaTenbHO CAEI'IEIITITE 3TO0.
\,

i
C'rapaiiTer He GpIﬂTbCH pAAoM ¢ mecToMm, rae Bam npeAcrouTt onepauuna. bputbe

6pUTBOIN MOXET BbI3BaTh Pa3fpaXeHne KOXMN U cnocobCcTBoBaTh Pa3BUTUIO
uHbekuun. ECnu KTo-To nonbiTaeTca Nno6puth Bac nepep onepauueil, cnpocure,
3a4eMm 3TO HYXKHO.

SRS

S

https:/ [ www.cdcgov/ patientsafety [ features/before-surgery.html
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BremupHbA geHb

6e30MacHocTH St OrEY «HALMOHANBHBIA

¥ ucTuryT KAdECTBAS CHWXEHWE PUCKOB BO3HUKHOBEHUA UHOEKLNIA

nauveHToB

-“,' 7 cewTRGpR 2024

POC3/IPABHAIZOPA

Bo epemsa unu nocne onepayuu Bol umeeme pucku 3apa)XxeHus UH(;)EHI.{UG& e obnacmu onepamueHo20 emewiamenscmea

NMocne onepauun o6a3aTenbHO cnegynTe NPUBEAEHHbIM HUKE PEeKOMEHAALMNAM

ANA 3aWmnThl OT MHEeKuun B 06nacTn XMpypruyeckoro BMellarenbCcrsa

* MonpocuTte Bawero Bpaya BbIMbITb PYKU, Npexae 4yem OH oCMOTpUT Bac unun ocmotpur
Bawy paHy. He cTecHauTeCcb NONpoOCUTb MEAULMHCKOTO paboTHMKA HageBaTb HAa PyKM
HOBbIE NepyaTKu, Npexae uem ocmaTpuseaTtb Bac

* He no3sonanTte noceTntTenam NPUKacaTbCH K OﬂEpEILI,HOHHOﬁ PaHe Unn NoOBA3Kam

* MMonpocuTe cemblo U Apy3en BbIMbITb PYKU 10 1 Nocne nocewexns Bac

* Mpexpe yem NOKUHYTb CTauuoHap, y6egutecb, 4To Bbl NOHMMaeTe, KaK yXxaXusaTtb 3a
paHou

* Bcerga monTe pyKu A0 M NOCNe yXo4a 3a paHou

* Y6egutecb, uTo Bbl 3HaeTe, K KoMy 06pawartbca, ecnm y Bac BO3HUKHYT BONPOCHI NNu
npo6nembl Nocne BO3BpaLLeHNsa LOMON

* Ecnu y Bac ectb Kakue-nn6o cumntombl MH(EKUUU, TAKUE KaK MoKpacHeHue u 6onb B
MecTe onepawuuu, BbigeNneHus Unmn NMXopagKka, HemeaneHHo No3BOHNTE CBOeMy Bpauy

15

hitps:/ fwww.cdc.gov/patientsafety/features/before-surgery.huml
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BCeMWpHBIA fieHb / -
He30nacHoCTH QrBY «HALMOHANBHBIA
nauweHToB

‘, 17 ceHTRGpN 2024

POC3APABHALIZOPA

Kl oo NPOOUNAKTUKA NAAEHUN NALUEHTOB

B rpynne nauMeHToB C NOBbILUEHHbIM PUCKOM NaAEHNA HAXOAATCA NOXUNbIe, AeTH, GepemeHHblie N
POXXEeHULbl, NALUEHTDbI NOC/e ONepaTUBHbIX BMewaTenbcTs. [ina obecneueHns ux 6e30NacHOCTH Ha
TEeppUTOPUN MeAULMHCKON OPraHn3auum opraHn3oBbiBaeTca 6e3onacHas cpega

& &4 & A € & & &

NAEHTU(NKALNA TOCNUTANTU3NPOBAHHbIX NALUEHTOB
LLBETHbIMK BpacneTamm

PacnonoXeHne NaLUNeHTOB B OTAENEHUN C YYETOM PUCKOB
KHOMKM 3KCTPEHHOI0 BbI30Ba

(hyHKLMOHANbHbIE YNpaBNseMble KpOBaTH
BCMOMOraTesnbHble CPeACTBa ANA nepeaBuKeHus
COMpPOBOXAEHNE U TPAHCMOPTUPOBKA

«[0CTYNHaA cpeaa»

CMUCTeMa OCBeLLeHus

NCNonb3oBaHue Tabnuuek 16



BremupHbA geHb
6e3onacHoCTH
nauneHToB

17 cewvnbpa 2024

3 QUBY «HALMOHANBHBIA

RALP oo MOAENW B3AUMOAENCTBUA NALVEHTA U BPAYA

POC3APABHALIZOPA

NMACCMBHASI MOAENDb
Moaenb OCHOBaHa Ha TOM, YTO Bpay NMpUHUMaET peleHna o neyeHnn nauneHTa CaMmoCTOATEeNbHO. B 3aTou

/| Mogenu naumeHT BbICTynaeT 06bEKTOM BO3aelcTBUA. 3Ta Mogenb Xopowo paboTaeT B CUTyauusx, Korga

NauueHT HaxoauTca 6e3 CO3HaHuA, KOrAa NpomeaneHue C NeYyeHnem MOXeT 6biTb OMacHO ANA XU3HW.
Mpoueaypbl 06CyAEHUA U COrNACOBaHUA C NALUEHTOM OTCYTCTBYIOT.

MOAE/NTb COTPYAHWYECTBA

B 3ToM moaenu Bpay 3aHMMAeT NUAMPYIOLLYIO NO3ULUI0 BO B3aUMOOTHOLUEHUAX C MauueHToMm 6narogaps
CBOMM 3HAHMAM, HaBbikam M onbiTy. Bpau paspa6aTbiBaeT nnaH NeyeHUA U AaeT COOTBETCTBYHOLWME
peKoMeHAauMM NauneHTy, pacCunTbiBas, YTO NALUEHT ByaeT um cnegoBsaTb.

MOAE/Ib B3AUMHOI'O YYACTUNA

B A3aHHOW MOAENnn OTHOLWEHUs MeXay BpayoM M NALMEHTOM pacCMATPUBAKOTCA KAK PABHOMPABHOE

napTHepcTso. MauneHT paccmaTpuMBaeTCA KaK 3KCNepT B CBOUX LeNAX U XXM3HEHHOM ONbiTe, YTO enaer ero

| yuyacTve Heo6XoAUMbIM AN Pa3paboTKM MHAMBUAYANBHOrO NNaHa neudeHud. Ponb Bpaua 3aknwuaertca B
' TOM, 4YTO6GbI BbLISSCHUTb WENU MNauMeHTa W MOMOYb NaUMEeHTy AOCTUYL MX. B pamkax paBHOMpaBHOro

WHTepecaM KaK nauueHTa, Tak U Bpauda

~

J

<

NapTHepCTBa CywecTByeT B3aMMHaa 3aBUCMMOCTb W BOBNEeYeHHOCTb B AE€ATEe/IbHOCTb, KOTOPaAa OoTBe4Yaer
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BremupHbA geHb
Ge3sonacHocTn
nauweHToB

-“,' 7 cewTRGpR 2024

55 @TBY «HALUMOHANBHBII

¥ IOOEKTUBHAA KOMMYHUKALNA

POC3/IPABHAIZOPA

OCHOBHbI€ LieN COBPEMEHHOTI0 06LeHNa Mexay BpauoM 1 NauueHToM — 3TO co3aHne
XOPOLUMX MEXTUUHOCTHBIX OTHOLIEHUN, obnerueHne obmeHa nHdopmaumen n BoBneyeHne
NauueHTa B NPOLLECC NeyeHuns

Xopowee obueHne mexagy BpauyoM M NauMeHTOM NOTEHLUANbHO MOMOraeT MauueHTy
6bITb OTKPbLITBIM W OTKPOBEHHO paccKasbiBaTb O CBOMX CUMNATOMax, ob6bneruaer
NOHUMaHNe MeAWUMHCKON UWH(pOpMauMM U NO3BONAET Jiyywe OonpeaenuTb
NOTPe6HOCTN, HYXAbI U OXKUAAHUA NALMEHTOB.

MauneHTbl, UMEKLME XOpOoWWe B3aWMOOTHOWIEHUS CO CBOMM Bpauyom, ¢ 6onbuen
BEPOATHOCTbIO NONy4YaT MO3UTUBHbIE UCXOAbl NeyeHus, T.K. 6yayT 6onee OXOTHO M
.., nogpo6bHO penuTbCA C Bpayom csBoumu npobnemamm, byayT cneposBaTb COBETaM,
npuaepXXuBaTbCA COBMECTHO COrNacoBaHHOro MnaHa neuyeHus, peabunurtauuu, 6yayr
cobnopgaTtb peKoMeHAaaunMn no NUTaHU n 06pasy XU3HU. 3To NO3BONUT 6onee TOYHO
AUarHocTuposatb 3ab6oneBaHMs M COCTaBNATb KOPPEKTHble MNpOorpammbl NeyYeHus,
yxoaa, nponnakTuKku.

18



® @  BcemupHbii geHs
N Ge3sonacHocTn
nauweHToB

17 cesTRGpR 2024

BT, @TBY «HALMOHAEHBIN

: MHCTUTYT KAMECTBA® 3(D(DEKT“BHAH KOMMVH“KAU.MH

POC3/IPABHAIZOPA

MALMVEHT - AKTUBHbIN U NOJIHONPABHbIA YYACTHUK NPOLLECCA JIEYEHUS, ECTN:

aKTMBHO y4acTBYyeT B pa3paboTke v MCNONHEHUM NNaHa neyeHus, NpodMnaKkTMKKM, peabunutauyum, 3agaeT BONPOCHI,
KOTOpbie ero 6ecnokosT

coobuwaer 060 Bcex cumnTomax 60ne3Hn, NOGOUHBIX AENCTBUAX N HEXENATENbHbIX PeaKUNsAX Npu NpMeme neKapcrs,
He6NnaronpUATHBIX COBLITUAX NPU SKCAAYATALUN MEAULIMHCKUX U3AENNUN

cobnogaeT Bce NpaBuna NpUemMa Ha3HauyeHHbIX NeKapCcTs, NpoBeaeHns neuebHo-ANarHoCTUYEeCKX npoueayp
CNeawT 3a COCTOSHMEM CBOEro 310pPOBbs Ha PerynsapHowW OCHOBe

3A4YEM YYACTBOBATD B NMPOLIECCE NEMEHWNA?

Bbl Nyulle BCceX 3HaeTe CBOM CMMMTOMbI M PEaKLUUIO Ha NeveHne
Bbl MaKCMManbHO 3aMHTEPecoBaHbl B NO3UTUBHOM pe3y/nbTaTe /ieYeHUs

Bawu BONpoOCbl U AKTUBHOE y4yacTue MO3BONAT HUYEro He ynyCcTutb U
AO6GMTbCA MOCTaBMEHHbIX LUEeNnen npu neyeHun, npounNakTuke wu
peabunutauumn

19

hittps:/ [iflowershealth.com/doctor-patient-one-on-one-analysis/



NMPUHUMAUTE AKTUBHOE
YYACTUE B BALLEM NEYEHNI!

NCC/TEAOBAHNA NMOKA3bIBAIOT, YTO NAUMEHTbI, KOTOPBIE
MPUHUMAKT BONEE AKTUBHOE YYACTUE B COBCTBEHHOM JTEMEHUMN,
MONMYYAIOT BOJIEE B/TATONMPUATHDBIE PE3Y/IbTATDI

20
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Eezon acH or.'m
nauneHToB

7 cewTRGpR 2024

3a gononHutenbHon nHdopmaynen
0 BcemupHom gHe 6€30NaCHOCTM NALUEHTOB
o6bpawantecb Ha ouumnanbHble CanTbl:

OpraHoB rocygapcreeHHomn BnacTm cy6bekroB Poccunckon Depgepauyun B cthepe
OXpPaHbl 340POBbA

TeppuTOopuanbHbIX OPraHoB
®epepanbHou cny)x6bl No Hap30py B chepe 3gpaBooOXpaHeHUnA

Utob6bi y3HaTH ewue 6onblue 0 KauecrTse n 6e3o0nacHoOCTU B
MeguuuHe, NpUucoeanHANTECh K opuuManbHOMy KaHany
OIrbY «HaumoHanbHbIN MHCTUTYT KauecTBa»
Poc3npaBHa.q30pa

@}

&f’ 2\, BcemupHan opranusaums
N 30PaBOOXPAHEHUS

P



NPONAUTE UHTEPAKTUBHbIA ONPOC
nauneHToB No BOI'IpOC&M 6&30I1F.ICHOCTH
MeAULMNHCKOWN NMOMOLLM NO CCbINKe:

BbiCKa3biBaUTECb M NPOBOAUTE
MeponpuATUA B NOAAEPKKY
BcemupHoOro gHa
6e30nacHOCTU NALUNEHTOB!

#leHbbe3onacHocTulMauneHToB
#PatientSafetyDay

.m.
BcemupHbINA AEHDb

6e30nNacHOCTH
NALLUEHTOB

17 cenTabpa

ndropmaumn o nposegeHny MeponpuATA BcemupHoro aHA
6e30NacHOCTU NALWEHTOB Ha caiTe

@OIBY «HaunoHanbHbili MHCTUTYT KayecTsa»
PocappaBHag3opa

OlperiC]

Mockea, CnaBaHCKan nnowags, 4, .1, nogbesn 4,
Ten: 8(495)980-29-35 (g06.0), info@nqgi-russia.ru
caiT: www.nqi-russia.ru 22



